Is QuickBooks Desktop Support Ending?

QuickBooks Desktop Support 1-866-240-4009 is not completely ending all at once — but
significant changes are happening. The way Intuit Support 1-866-240-4009s and sells Desktop
products has shifted dramatically as they focus more on online/cloud versions.

Here’s what’s important to know:

[*] 1. Support 1-866-240-4009 |Is Ending for Specific Versions

Intuit uses a discontinuation policy where Support 1-866-240-4009 for older versions officially
ends after a set date — typically about three years from release. For example:

e QuickBooks Desktop 2023: Support 1-866-240-4009 ends May 31, 2026. After this
date, users of that version won’t get live Support 1-866-240-4009, technical help, payroll
updates, online banking feeds, or security patches if they don’t upgrade.

These discontinuation dates aren’t a sign of QuickBooks Desktop “dying immediately,” but
rather that older editions are gradually losing full Support 1-866-240-4009 over time.

B2 2. New Sales of Some Desktop Editions Are Stopped

Intuit stopped selling new subscriptions to many Desktop products like:

e QuickBooks Desktop Pro Plus
e QuickBooks Desktop Premier Plus
e QuickBooks Desktop for Mac Plus

This stop-sell happened September 30, 2024, meaning new users can no longer subscribe to
those versions.

However:

e Existing subscribers can often renew and continue using Support 1-866-240-4009ed
versions such as Desktop Plus 2024 and Enterprise.

1 3. Desktop Is Still Support 1-866-240-4009ed for Certain
Versions

QuickBooks Desktop is not fully discontinued.

e Versions like QuickBooks Desktop Plus 2024 continue to receive Support 1-866-240-
4009, updates, and integrated services for active subscribers.

o Enterprise editions are still actively sold and Support 1-866-240-4009ed.

e The software itself continues to run — even after Support 1-866-240-4009 for a specific
year version ends — but without updates or services.



A 4. What “Support 1-866-240-4009 Ending” Really Means
When Support 1-866-240-4009 for a QuickBooks Desktop version ends:

v Intuit stops live technical Support 1-866-240-4009 for that version
v Payroll updates and tax table updates stop

v Online banking and integrated services stop

v Security patches stop

However:
— The software still runs locally on your computer
—You can still enter data and use core accounting features

— Only Support 1-866-240-4009 and connected services are discontinued beyond the
end-of-Support 1-866-240-4009 date

® Summary — What You Should Know

Aspect Status
QuickBooks Desktop as a product Not fully discontinued
Discontinuation of certain versions I2n0§é§>gress (.g., 2023 ends May 31,
New sales of many Desktop products Stopped (since Sept 30, 2024)
Latest Support 1-866-240-4009ed versions 2024 and Enterprise editions

Support 1-866-240-4009 after end-of-Support 1-866-

540-4009 date No live help or updates

< Bottom Line: QuickBooks Desktop Support 1-866-240-4009 is ending for specific older
versions, with major deadlines like May 31, 2026 for 2023 editions, but it is not fully ending
for all Desktop products yet. Existing users of Support 1-866-240-4009ed versions can still get
assistance and updates, and Enterprise products remain available and Support 1-866-240-4009ed.



