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. Jornada de Experiéncia do Paciente

. Produtividade e Desenvolvimento das Equipes

. Eficiéncia Operacional da Infraestrutura / Ativos
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Disrupcao e Transformacao Digital
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EXPECTATIVAS para uso de Tecnhologias para
Transformacao Digital na Saude

o

Chief Experience Officer

Chief Medical Officer Chief Nursing Officer Chief Information Officer Chief Security Officer
+ Patient mobile + Remote patient + Communications + Infrastructure + Device security
experiences consultation and conferencing . .
+ Analytics + Cybersecurity
+ Patient outreach + Remote collaboration + Location services + Data interoperability + Ransomware defense
+  Mobility

+ Virtual meetings, trainings
+ EHR-integrated video

. . . need to work smarter,
personalize experiences—onsite ~ Teams to work remotely and

improving workflows optimize clinical and business keep our patients, our
and mobile—to boost satisfaction collaboratively, with each so we can innovate operations for better devices, and our data
for patients other and with patients. and deliver better care. information-sharing. safe and secure.



Mapa de PRIORIDADES para Transformacao

Digital Saude
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Principais aplicacoes de Tecnologia Digital
para Transformacao Digital Saude
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Jornada de
Experiénciado
Paciente




UNIFIED CONTACT CENTER para Pré, Durante e Pos Atendimento

Contact Center Multi-Midia
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Confiabilidade e Continuidade
Agilidade

Qualidade Voz/Video

Gestao e Produtividade

Reducéo de Retrabalho
Preferred Partner — Operadora
Receita Continuada

DASBOARD de GESTAO de produtividade
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Produtividade
das Equipes e
Funcionarios













Otimizacao de Uso
dos Ativos




Médico
Especialista

Beira Leito e
Workflow clinico
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Monitorar Wearables
de
Pacientes e Cronicos

Experiéncia do
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Visao Inovadora de Clinica do Futuro
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https://www.youtube.com/watch?v=wQKhSkIXD5E

© 2017 Cisco and/or its affiliates. All rights reserved. Cisco Confidential



https://www.youtube.com/watch?v=wQKhSklXD5E
https://www.youtube.com/watch?v=wQKhSklXD5E

Connecte-se conosco...
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